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Abstract of JP2000181815 

PROBLEM TO BE SOLVED: To uniquely 
device electronic mails sent answering a 
questionnaire and members by sending the 
electronic mails having transmission serial 
numbers and member IDs in their header 
areas. 

SOLUTION: A mail transmitting means 1 takes 
member numbers out of a sending member list 
5, one by one, and reads the member symbols 
and member addresses of the member 
numbers out of a member data base 3. The 
addresses of sending sources and return 
destinations are generated from the sending 
serial numbers and member symbols of the 
sent original sentences 4. A sending serial 
number and a member number (member ID) 
are set in a FROM field in the header area of 
an electronic mail, member addresses are set 
in a TO field, questionnaire contents are set in 
the body text, and the electronic mail is sent to 
a network. A mail receiving means 2 extracts 
the one that sets the sending serial number 
and member ID in the header area of an 
electronic mail received from the network to 
decided which member has sent the electronic 
mail. 
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